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FRANCIS BACON,  Deconstruction of his portrait, 1372
SELF-PORTRAIT WITH INJURED EYE, 1972 Acrylic on canvas. 97x/00cm (1 of 28)
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The Digital Transformation of Public History:
Insights from the “Seeing Art Anew: Mounting and
Conservation of Chinese Painting and Calligraphy”
Exhibition at the Hong Kong Museum of Art

CIFR LA, (F IR )

1 Introduction
1.1 Definition of Museum

Museums serve as vital institutions that preserve and interpret cultural heritage,
providing educational experiences to the public. Choi and their term argue that museums
changed after the coronavirus disease 2019 (COVID-19) pandemic.® With the time went
by, various digital tools emerged and used in exhibitions. so Almarza Risquez argue that
today’ s museum are difficult to be defined 2

Museum is one of the GLMA(galleries, libraries, archives, and museums) institute
,which for public to release stress and accept further education. As famous scholar
said that : Institutions in the GLAM sector serve the public as institutions for cultural
heritage, identity, education, experience, and leisure. The goals of these institutions
are becoming more closely aligned and they have shared a turn from being collection-

.. 3)
centred to a focus on users and Vlsltors.C

(@D Choi, Byung-Jin and Junic Kim. “Changes and Challenges in Museum Management after the COVID-19
Pandemic.” Journal of Open Innovation: Technology, Market, and Complexity 7 (2021): 148 - 148.

@ Almarza Risquez, Fernando. “The (real) problem of an updated definition of Museum (2018-2022).
Significance is definition (and vice versa).” Academia Letters (2022): n. pag.

(® Logan, Mathew A. and Chern Li Liew. “GLAM Convergence Revisited: An Examination of User Perception
and Experience.” Journal of Library Administration 63 (2023): 1014 - 1043.
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1.2 Introduction of HKMoA

In recent years, the integration of digital technologies into museum exhibitions
has transformed how history is presented and experienced. This paper aims to analyze
the exhibition “Seeing Art Anew: Mounting and Conservation of Chinese Painting and
Calligraphy” at the Hong Kong Museum of Art (HKMoA), addressing its purpose,
the narratives conveyed, the digital methods employed in storytelling, and how these
elements redefine public history in the digital age. Additionally, it will propose changes

to enhance the exhibition's purpose, experience, and message.

2.Purpose and Narratives of the Exhibit
2.1Purpose

Order of Exhibitions : The order of exhibitions is that: firstly, visitors should use
the shared pad to scan the painting from the wall. Afterward, visitors can use the pad to
watch the video of steps in the calligraphy and painting framing process and walk ahead.
Secondly, when participants finish watching the film through the flow, they can put a pad
onto the pad shelf and answer the question with the knowledge learned just now through
a big screen. Thirdly, participants will see the ancient material shown in the glass
windows related to this theme. Finally, they can read the detailed introduction to further
understand the workflow of how artists and crafts mount and conservation of Chinese
Painting and Calligraphy.

In addition, this exhibition features 16 selected artworks from the Chih Lo Lou
Collection, showcasing traditional mounting techniques alongside scientific analyses.
This dual approach allows visitors to appreciate both the artistic styles and the
underlying materials used in Chinese art.It emphasizes the importance of conservation,
demonstrating how modern non-invasive analytical techniques are applied to preserve
these artworks. Throughout the exhibition, Assistant Curators will conduct live

demonstrations on mounting and conservation processes, providing visitors with hands-
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on insights.

Educational Objectives: As “Digital Heritage” mentioned that: The primary
aim is to educate visitors about the significance of Chinese paintings and calligraphy,
particularly focusing on their historical context and cultural value."Thus, by showcasing
the meticulous conservation processes is of great significance, the exhibit highlights the
importance of preserving cultural heritage for future generations.

Cultural Narratives: From “Exhibiting Cultures” ,we can learn various aspect
of exhibiting cultures .Based on the terminology from this article we can basis judge
that this exhibition narrates a rich tapestry of history that includes the artistic traditions
associated with Chinese paintings and calligraphy. It emphasizes how these artworks
reflect social customs, trade practices, and personal identities throughout history. The
narratives conveyed are not just about the artifacts themselves but also about the cultural
practices surrounding them.

Engagement with Conservation: By integrating digital technologies such as
augmented reality (AR), the exhibition allows visitors to engage with the conservation
process interactively@ This method enhances understanding by providing a visual
representation of how artworks are preserved, thereby deepening visitors' appreciation

for the work that conservators do.

2.2 Narratives

The main narratives are following:
The history narrated in this exhibition primarily belongs to: Chinese Artists

and Craftsmen: The exhibit highlights the contributions of various artists and craftsmen

@ Drotner, Kirsten, and Kim Christian Schroder. "Digital Heritage: The Role of Museums in Cultural Education."
Museum Management and Curatorship 29, no. 3 (2014): 233-248. 5.https://doi.org/10.1080/09647775.2014.92627
1.Karp, Ivan, and Steven D. Lavine. Exhibiting Cultures: The Poetics and Politics of Museum Display. Washington,
DC: Smithsonian Institution Press, 1991.

(@ Tallman, Susan. "The Role of Augmented Reality in Museum Conservation: Engaging Visitors in Preservation."
Journal of Conservation and Museum Studies 12 (2014): 1-10. https://doi.org/10.5334/jcms.106.
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throughout history who have created significant works in painting and calligraphy. Their
stories are essential for understanding the evolution of these art forms.

Cultural Heritage: The narratives extend beyond individual artists to encompass
broader themes within Chinese culture, including social hierarchies, trade routes, and
colonial influences that have shaped artistic practices over time.

Conservation Professionals: The exhibit also acknowledges the role of
conservators in preserving these artworks, offering insights into their techniques and
methodologies. This aspect emphasizes a modern narrative that connects historical art

practices with contemporary conservation efforts.

3 Storytelling Measures
3.1 Traditional Way in Exhibition

Traditional storytelling in museums often relies on object displays combined with
experiential elements:

(1)Object Displays: Artifacts are presented in a static manner, often within glass
cases or on pedestals, accompanied by descriptive labels that provide basic information
about their historical context. This approach allows for a clear presentation of items but
can lead to passive engagement from visitors.

(2)Experiential Elements: This exhibitions incorporate hands-on activities such
as A card per person to experience DIY paper embossing (like Fig. 1)independently
with the help of a museum guide .These artistic experiences that greatly allow visitors
to interact with materials related to the artifacts. These experiential elements aim to
enhance understanding and appreciation but the quantity of these activities still less then
modern digital activities.

While these traditional methods serve educational purposes, they often do not fully

engage contemporary audiences who seek more interactive experiences.
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Fig. 1 DIY paper embossing sample

3.2 Digital Way in Exhibition

In contrast, digital storytelling methods employed in the “Seeing Art Anew”
exhibition utilize interactivity and sensor technology:®

(1)Interactive Displays: The exhibition employs augmented reality (AR)
technology that allows visitors to engage dynamically with exhibits. For example,
interactive pads enable visitors to watch animations illustrating the mounting and

conservation processes of Chinese paintings and calligraphy. This method not only

(D Tallman, Susan. "The Role of Augmented Reality in Museum Conservation: Engaging Visitors in Preservation."
Journal of Conservation and Museum Studies 12 (2014): 1-10. https://doi.org/10.5334/jcms.106.
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informs but also captivates visitors by bringing stories behind the artifacts to life. To
visitor great surprise is that the traditional items can be interact with visitors by light,

which means it change the light scope with voice lead.(like Fig. 2)

.
i

ES

i
¥
.
]
‘ﬂ

Sayn
G
2
n¥
o
ok

Fig. 2 a museum exhibit

(2)Body Sensors and Motion Interaction: Utilizing body sensors allows for
immersive experiences where visitors can trigger content through their movements.(like

Fig. 3) This encourages active participation, making visitors feel like they are part of the

narrative rather than mere observers.
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These digital methods enhance visitor reception by transforming museum
experiences into interactive journeys that foster curiosity and deeper emotional

connections with artifacts. By integrating technology into storytelling, museums can

create compelling narratives that resonate with contemporary audiences.

Fig. 3 augmented reality (AR) technology example

3.3 Comparison of Traditional Way and Digital Way

The comparison between traditional and digital storytelling methods highlights

significant differences in visitor engagement and educational effectiveness:
Table 1

comparison of traditional way and digital way

Engagement Passive observation; Active participation;

Level limited interaction immersive experiences
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wV
o Minimal; High; uses AR and sensors for

Interactivity . o - .

relies on hands-on activities dynamic interaction
Emotional Often superficial; Deepened through personal
Connection relies on visual appreciation involvement
Educational . ) Enhances understandin,

Provides foundational knowledge o & .
Impact through narrative immersion

Traditional storytelling methods primarily focus on delivering information through
static displays and limited interactivity, which can result in disengagement from visitors
seeking more dynamic experiences. In contrast, digital storytelling methods leverage
technology to create immersive environments that not only inform but also engage
visitors actively, fostering a deeper connection with the content.

Digital storytelling revitalizes historical narratives by integrating multimedia
elements such as audio, video, and interactive features, allowing museums to present
complex stories in relatable ways®. This shift towards digital engagement is essential
for attracting contemporary audiences who expect personalized and interactive learning
experiences.

In conclusion, while traditional storytelling methods have their place in museum
education, embracing digital storytelling techniques is crucial for enhancing visitor
engagement and ensuring that museums remain relevant in an increasingly digital
world. By integrating technology thoughtfully into their narratives, museums can create
memorable experiences that resonate with diverse audiences and promote a deeper

understanding of cultural heritage.

3.4 The Redefinition of Public History

According to the digital turn we mentioned former,we can draw a conclusion that

(D Bakhshi, Hasan, and David Throsby. "New Technologies in the Arts: The Impact of Digital Technologies on the
Arts." Cultural Trends 27, no. 1 (2018): 1-14.https://doi.org/10.1080/09548963.2018.1431956.
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digital turn do have significantly redefined the meaning of public history.Here are several
key ways in which this transformation has occurred:

(1)Active Participation

Digital technologies have shifted the role of museum visitors from passive observers
to active participants®.lt is recommended that the Cultural Restoration Office organize
joint events or training with universities. Interactive elements such as augmented reality
(AR) and virtual reality (VR) allow visitors to engage with exhibits in immersive ways,
creating personalized experiences that foster deeper connections with the material. For
instance, exhibitions that incorporate AR enable visitors to explore artifacts through their
smartphones, unlocking additional layers of information and storytelling that enhance
their understanding of the historical context and significance of the items on display.

(2)Enhanced Storytelling

The integration of multimedia elements into museum narratives revitalizes historical
and cultural storytelling. ®Digital storytelling combines text, visuals, audio, and
interactive components to create engaging narratives that resonate with contemporary
audiences. This approach allows museums to present complex historical events through
personal stories and experiences, making them more relatable and accessible.

(3)Democratization of History

Digital storytelling facilitates a more inclusive approach to public history
by allowing diverse voices and perspectives to be represented.© By incorporating
community narratives and personal experiences into exhibitions, museums can reflect a
broader range of historical experiences. This democratization process not only enriches
the narrative but also encourages visitors from various backgrounds to see themselves

within the stories being told.The use of technology enables curators to gather input from

(D Ross, Dr. Cathy. "The Power of Stories: Why Museums Must Embrace Storytelling." Museum Next (2024).
Accessed November29,2024.https://www.museumnext.com/article/the-power-of-stories-why-museums-must-
embrace-storytelling/

Q@ Hooper-Greenhill, Eileen. "Museums and Their Visitors." In The International Handbooks of Museum Studies,
edited by Sharon Macdonald, 1-25. Oxford: Wiley-Blackwell, 2015.https://doi.org/10.1002/9781118925398.chl1.

(® Simon, Nina.The Participatory Museum. Santa Cruz: Museum 2.0, 2010.
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a wider audience, ensuring that exhibitions resonate with the communities they serve.
(4)Personalized Experiences
With advancements in technology, museums can now offer tailored experiences
based on individual visitor preferences and behaviors.” For instance, interactive apps can
track visitor interactions and suggest content or exhibits that align with their interests.
This Personalized Experiences enhances visitor engagement by allowing individuals to
explore history in a way that is meaningful to them, fostering a sense of ownership over

their learning experience

4. Suggestions for Enhancing the Exhibition
4.1 Suggestions

To further amplify the purpose, experience, and message of the “Seeing Art Anew:
Mounting and Conservation of Chinese Painting and Calligraphy” exhibition at the Hong
Kong Museum of Art (HKMoA), the following suggestions are proposed:

(1)Incorporate Interactive Digital Experiences:

Augmented Reality (AR) Features: Introduce AR elements that allow visitors
to use their smartphones or provided tablets to explore the conservation process
interactively@ For example, visitors could point their devices at specific artworks to see
animations or videos demonstrating the techniques used in mounting and conservation.

Virtual Reality (VR) Experiences: Create a VR station where visitors can
immerse themselves in a simulated environment that showcases historical contexts, such
as a traditional Chinese workshop where calligraphy and painting were created. This
would provide a deeper understanding of the cultural significance of these art forms.

(2)Enhance Community Engagement:

(D  Gertsakis, Elizabeth. "Engaging Visitors Through Technology: The Case of the Melbourne Museum." Museum
Management and Curatorship 32, no. 4 (2017): 345-359.https://doi.org/10.1080/09647775.2017.1344172.

@ Drotner, Kirsten, and Kim Christian Schreder. "Digital Heritage: The Role of Museums in Cultural Education."
Museum Management and Curatorship 29, no. 3 (2014): 233-248. https://doi.org/10.1080/09647775.2014.926271.
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It is recommended that the Cultural Restoration Office (like Fig. 4)organize joint
events or training with universities.

Crowd sourced Storytelling: Develop a platform where community members can
share their personal stories or connections to Chinese art and culture.” These narratives
could be integrated into the exhibition through digital displays or audio guides, allowing
visitors to hear diverse perspectives and experiences.

Workshops and Collaborative Events: Organize hands-on workshops led by
artists or conservators that allow visitors to try their hand at traditional techniques such
as calligraphy or painting. This not only enhances engagement but also fosters a deeper
appreciation for the skills involved in these art forms.

(3)Utilize Multimedia Storytelling:

Multimedia Presentations: Incorporate video interviews with artists, conservators,
and historians discussing the importance of Chinese paintings and calligraphy@ These
presentations could be displayed alongside relevant artifacts, providing context and
enriching the visitor’ s understanding.

Interactive Touchscreens: Install touchscreens throughout the exhibition that offer
additional information, behind-the-scenes insights, and interactive activities related to
specific artworks. This would allow visitors to explore topics that interest them more
deeply.

(4)Create a Visitor Feedback Loop:

Real-Time Feedback Stations: Set up interactive kiosks where visitors can
provide feedback about their experiences in real time.” Questions could focus on what
they enjoyed most, what they learned, and suggestions for improvement. This data could
be invaluable for future exhibitions.

Post-Visit Engagement: Develop an online platform where visitors can continue

(D Simon, Nina. The Participatory Museum. Santa Cruz: Museum 2.0, 2010.

©) Hooper-Greenhill, Eileen. "Museums and Their Visitors." In The International Handbooks of Museum Studies,
edited by Sharon Macdonald, 1-25. Oxford: Wiley-Blackwell, 2015. https://doi.org/10.1002/9781118925398.ch1.

(® Bakhshi, Hasan, and David Throsby. "New Technologies in the Arts: The Impact of Digital Technologies on the
Arts." Cultural Trends 27, no. 1 (2018): 1-14. https://doi.org/10.1080/09548963.2018.1431956.
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their engagement after their visit by accessing additional resources, participating in

discussions about the exhibition, or viewing related content.

4.2 Conclusion

The “Seeing Art Anew: Mounting and Conservation of Chinese Painting and
Calligraphy” exhibition at HKMoA serves as a compelling example of how museums
can leverage digital technologies to enhance public history and visitor engagement.(D
By employing both traditional and digital storytelling methods, the exhibition

effectively communicates the historical and cultural significance of Chinese art while

(D Kamaruddin, Norazlina, et al. "Understanding the Digital Storytelling Process for Museum Exhibitions." Asian
Journal of Education and e-Learning 10, no. 5 (2022) :415-435 https://aje-bs.e-iph.co.uk/index.php/ajE-Bs/article/
download/415/435/1036.
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inviting audiences to interact with the material in meaningful ways.However, as visitor
expectations evolve in an increasingly digital world, museums must continuously adapt

their strategies to remain relevant and engaging.®

The suggestions outlined above aim to foster greater community involvement,
enhance interactivity, and deepen educational experiences®, ultimately enriching the
visitor journey.In conclusion, embracing innovative approaches to storytelling will not
only amplify the impact of exhibitions like “Seeing Art Anew” but also ensure that
museums fulfill their vital role as custodians of cultural heritage in a way that resonates
with contemporary audiences. By prioritizing engagement, inclusivity, and interactivity,
museums can transform public history into a dynamic dialogue that celebrates diverse

narratives” and fosters a deeper appreciation for cultural heritage.

(D Petousi, Dimitra, et al. "Revitalizing Historical and Cultural Narratives through Technology." Dem Museums
(2022).https://www.demmuseums.com/digital-storytelling-in-museums-revitalizing-historical-and-cultural-
narratives-through-technology/.

Q@ Ross, Dr. Cathy. "Storyteching: How Museums Can Use Technology to Tell Their Stories." Museum Next
(2023). Accessed November 29, 2024.https://www.museumnext.com/article/storyteching-how-museums-can-use-
technology-to-tell-their-stories/.

(® Gertsakis, Elizabeth. "Engaging Visitors Through Technology: The Case of the Melbourne Museum." Museum
Management and Curatorship 32, no. 4 (2017): 345-359. https://doi.org/10.1080/09647775.2017.1344172.
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